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CDI HIGHLIGHTS

· Wide variety of relevant CDI experience—platform, audience, and tactile
· Other CDI experience involves text translation, video production and a variety of 1:1/small-group settings on a freelance basis since March 2016
· Full-time lecturer within IUPUI’s ASL/English Interpreting program
· Contracted by Registry of Interpreters for the Deaf, Inc. periodically to translate English text into video ASL
· Articulate in both American Sign Language and written English, well-rounded experiences, dynamic

EMPLOYMENT

IUPUI; Indianapolis, IN
2011–Present (started full time in August, 2017): Instructor:  Teach ASL and ASL/English Interpreting courses—ASL 1, Deaf Culture/History, Fingerspelling and Numbers, Intro to Interpreting, Practicum course, etc. 

Sharp Eyed Group; Fishers, IN

2011-2018: Owner: Established and operated this ASL Interpreting service—quickly developed a reputation for providing high-quality services geared towards the Deaf consumer; SEG also provided interpreter/community training and case management services.  Sold to Indiana Association of the Deaf in 2019.
VisionKrafters
2006–2014: Owner: Consulting/Coaching, Project Management, Event Planning, Training, Grant-writing.  

Communications Access Center; Indianapolis, IN

2009: Director of Call Center Operations: Oversaw 8 interpreting Video Relay Service centers in the areas of scheduling, staffing efficiency, quality assurance, contractual adherence, etc. Worked with other VRS team members to create and implement company’s vision for providing quality services.

CSD; Sioux Falls, SD

· 2004-06: VP, Camp Lakodia: Directed this resort serving ASL community, in areas of marketing, operations, budgeting, staffing, and facilities. Maintained existing youth camps and established additional programs to serve more people.
· 2002-04: Special Assistant for National Project Planning: Planned and implemented launch of 5 new VRS centers nationwide and 3 new outreach offices. Taught internal Project Management classes.
· 2001-02: VP for Business Technology: Oversaw California Equipment Distribution Program call center, securing contract extension with guaranteed revenues. Acquired telephone answering services and added text services. Launched text interpreting, contact center, and other operations. Developed budget and oversaw these various operations’ finances.
· 2000-01: VP for Research & Development: Directed new product testing and development and RFP activity. Helped pioneer video interpreting services.
· 1999-2000: Director, Visual Communications: Directed Interpreting and Captioning staff, growing the department from a local provider to a nationwide player. 
· 1996-99: TRS Call Center Manager: Started up Moorhead, MN center (110+ staff) then took over Sioux Falls, SD center (250+ staff) in 1997. Implemented policies/procedures for job functions, center operations, and safety practices. Furnished/equipped center. Supervised scheduling, training, budgeting, and reporting functions. Worked with Customer Service and IT. Developed performance-based pay scale, position handbooks, and recognition programs. 
Society’s Assets, Inc.—Wisconsin Telecommunications Relay System; Madison, WI

1992-96: Customer Service Manager: Start-up education/outreach efforts (video/promo production); established community contacts. Gave presentations and distributed promos, newsletters, and media ads. Trained and scheduled Customer Service staff. Developed CS handbook. Interviewed, hired, and supervised CSRs and interpreters. On Management Team responsible for policies, procedures, QA, mission, direction, and objectives. Represented WTRS on state and national levels. 

Other Experience
· Taught 1 ASL class at Edgewood College, Madison, WI and Deaf Culture/History and Fingerspelling/Numbers Classes at IUPUI in Indianapolis, IN
· Head Resident Adviser, Gallaudet University, Washington DC
COMMUNITY
· FCC’s Consumer Advisory Committee, 2002
· 2000 & 1998 NAD Symposium Co-Coordinator
· Registry of Interpreters for the Deaf’s Reputable Agency Task Force, 2014-16

· Wisconsin Association of the Deaf Secretary and President 1993-96

EDUCATION

· 1994: MS in Administration and Supervision; Gallaudet University—Washington, DC
· 1990: BS in Business Administration—Entrepreneurial Studies; Gallaudet University—Washington, DC 
Activities: Student Government Vice President; Kappa Gamma Fraternity President; National Captioning Institute and National Academy interns; baseball team; newspaper and yearbook contributor; etc.[image: image1.jpg]



